
      

 

       

                    

TicketTalk       

What it is       
TicketTalk is a limited messaging platform attached to valid locate requests that allows for the exchange 

of information between excavators and facility operators or locators. TicketTalk was designed to increase 

communication between stakeholders when safety is on the line.       

       
• TicketTalk can be used to alert utilities of a different contact or phone number      

• TicketTalk can be used to alert utilities of a locked gate or dogs in the backyard      

• TicketTalk can be used to alert locators that they will be present to allow access      

• TicketTalk can be used to ask for clarification of markings      

• TicketTalk can be used to alert the excavator that our locator is running late or having 

complications finding the work site      

• TicketTalk can be used to clarify contact information on the ticket      

• TicketTalk can be used to clarify any remarks on the ticket      

• TicketTalk can be used to provide an alternate contact for the job site due to unexpected 

circumstances      

• TicketTalk can be used to ask if depth information can be provided      

• TicketTalk can be used to ask for locator IDs or other information for security purposes if the 

location is at a military base or airport      

• TicketTalk can be used to give locators a heads-up that you will be canceling the ticket and will 

be filing a correction or new ticket soon      

      



      

 

       

                    

What it isn’t       
TicketTalk is not a replacement for any step in the one-call process. It is not a reprocess item for a ticket 

and does not generate a new ticket number; everything must be contained within an existing valid locate 

request.       
       

At every step, excavators are warned that this cannot be used to replace any of their legal obligations. By 

default, Kansas 811 and OCC place warnings both when users are inputting a new message and when 

they are viewing messages.       

      
TicketTalk cannot be used for the following:   

   
• to change a ticket number   

• to bypass the call center to obtain a locate ticket   

• to have private locates performed   

• to change the ticket’s header   

• to correct ticket information   

• to add or remove utilities on the ticket   

• to relocate the ticket   

• to change the marking instructions   

• to add additional excavation areas to an existing ticket   

• to change the status of a ticket   

• to ask a contract locator to mark other companies’ lines   

• to request survey information   

• to ask for a meet location/replace a meet ticket   

       

**Misuse of Ticket Talk will result in the functionality being removed from your account**    



      

 

       

                    

Guardrails       
TicketTalk can only be used within a valid ticket. Once a ticket has expired, users are unable to create a  

new message – at that point, they can only view the conversation history on that ticket.  Additionally, 

Kansas 811 can disable a TicketTalk for any user. If a member utility or locator has concerns  about an 

excavator’s use of TicketTalk, call center staff can revoke that user’s access immediately.       

       

Kansas 811 also makes a concerted effort to label and clearly delineate TicketTalk messages both in .xml 

outbound notifications and in daily audits. If any schema is needed, that can be provided without issue.        



      

 

       

                    

Customization       
All of this is by design, but it is by no means final. We take excavator and locator safety seriously. If there 

are any concerns about TicketTalk, we are always open to discuss solutions and find ways to improve the 

one-call process for all stakeholders.       
      

When a new Conversation Message is added for a member, the member facility owner will receive a copy 

of the ticket with the “Conversation Message Added” header code. The message will appear in the 

designated Conversation message field, along with a direct link to the entire conversation in the online 

version of the ticket. The Daily Ticket Audit will include a “CMA” tag for conversation messages.    

      

When a new Conversation Message is sent to an excavator, the excavator will receive an email copy of 

the ticket with the Conversation Message added to the ticket, along with a direct link to the entire     

conversation in the online version of the ticket.  

  

 

    

          

                 
          

  


